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Board of Trustees Meeting of May 20, 2015 
Information Technology Report 

 
 
STARS Audit Module 
 
We have received the proposal from STARS for the audit module.  The cost is about 
$20,000, which is less than we expected.  We will begin working with STARS to 
setup the module so the Loss Control Department can begin using the module for 
inspections and recommendations. 
 
Broker Meeting  
 
On April 22, 2015, I presented the valued added service of “Remote Access to our 
Claims Management System”.  Since the broker meeting, about 15 requests have 
been received for remote access to our system.  The brokers have been setup in our 
system to view their client’s claims.   
 
QBE/Summit E & O TPA 
 
We have had a discussion about data feeds and new claim notifications with the IT 
staff at Summit.  We should be receiving sample data files in the next week or so, we 
will test the feeds and resolve any issues prior to 7/1.  We are looking for an 
acknowledgment letter with claim information so we can setup the claims in our 
STARS system, and a data feed for the financial information on monthly bases.  
 
 
Jeff Cook 
 
Jeff Cook, Information Systems Manager 


