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Board of Trustees Meeting of November 18, 2019
Client Relations/Safety and Risk Control

Client Relations

NJSBA’s 2019 Workshop was a great success for NJSIG. We hosted 3 Group Sessions in our
Meet & Greet Room. There were 89 attendees at our FMLA training at 9:30 AM Tuesday, October
22" 63 attendees at our 9:30 AM Ethics training on Wednesday, October 23™ and 32 attendees at
our 1:30 PM Ethics training (184 total) — the largest attendance on record for NJSIG. In an effort
to get more traffic into our Meet and Greet Room we have requested a 4" Group Session next year.
NJSBA will consider the request and get back to us with their decision.

We were Diamond Sponsors again this year, and one of the items we sponsored was the Program
App. After speaking with NJSBA after the conference, they are under the impression that usage
went significantly up this year. They are getting data over to us within the next few weeks.

Safety and Risk Control

Inspections/playgrounds- 15
Nonviolent Crisis intervention Trainings —1
CPR/AED Trainings -5
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Client Relations/Safety and Risk Control Manager
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