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Board of Trustees Meeting March 9, 2020
Client Relations and Safety and Risk Control Report

Client Relations

NJSIG’s seven Sub-fund Administrators gathered together on January 22" at NJSIG’s
Mt. Laurel office to discuss the upcoming renewal, coverage changes and vision for the
tuture.

Client Relations is proactively working on member retention and analyzing new
business opportunities.

Winter sub-fund meetings will be completed by the end of March.
The topics presented are:

o “Who’s on Third? An overview of Mesar v. Bound Brook BOE”

e “Disciplining Staff for Conduct Away from School Grounds”

e Cybersecurity — “Is your staff prepared to defend your district against
cyberattacks?”

NJSIG’s Annual Broker Meeting was held on March 5th.

Safety and Risk Control

The Safety Grant portal opens April 1, 2020 and closes on June 1, 2020.

Chubb Risk Engineering Services will present two equipment breakdown training
sessions to NJSIG member facilities management and maintenance personnel on April
15th and May 21st at Chubb’s Global Learning Center in Branchburg, New Jersey.
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Debra Rice
Client Relations/Safety and Risk Control Manager
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