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Board of Trustees Meeting of September 20, 2023
IT Report

Surplus Return Project

The IT and Accounting departments continue to move forward in the development
and testing of the new electronic surplus return process in PeopleSoft (accounting
software). Both departments have been meeting weekly with the Cherry Road
(PeopleSoft consultants). The project is moving forward timely and we are confident
that this new process will provide NJSIG with the tools to electronically issue future
refunds as defined by the group.

Underwriting Application Portal

The IT department received a lot of positive feedback about the Underwriting
application portal that was built internally and used for the 2023/2024 renewal. We
have outlined items that we can improve for renewal next year, and we already have a
defined road map in place. We are working on enhancements and upgrades to make
the renewal process even better.

Jettrey Cook
Information Systems Manager
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